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BHARAT SANCHAR NIGAM LIMITED

No. 1-1/2009-R&C [CFA]

Subject:

Kindly refer to tripartite MOU dated 09.03.2011 entered amongst BSNL, MTNL and
Department of Income Tax (ITD) uploaded at BSNL Intranet Portal under Director (Enterprise)
inter-alia, Voice and internet services to Department of
The undersigned is directed to convey the special tariff applicable to
Department of Income Tax (ITD) as per clause 2.7 and annexure-C of aforementioned MOU for
provision of Landline and Broadband connections as under:

vide which it was agreed to offer,
Income Tax (ITD).

A. Detailed tariff Plan for Landline connections for Income Tax Department (ITD) against

Dated: 27-05-2011

Circular R&C-CFA No0.03 /11-12

lump sum payment.

Special Post-paid tariff plans for Department of Income Tax-reg.

S.No. | Particulars Charges
1 Security Deposit Nil
2 Installation Charges Nil
3 Fixed Monthly Charges* Nil
4 | Annual payment option N/A
5 Free usage per month 300 MCU
6 Call charges
a. All calls from Telephones of Income Tax
Department registered under this plan to Nil
BSNL and MTNL network on all India basis
b. BSNL to other networks Re. 1/- per MCU beyond
300 MCU
7 Pulse rate As per Standard Package pulse
rate.
8 ISD call charges As per prevailing ISD tariff
9 Dial up internet facility To be barred
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B. Broadband Home Plan for Income Tax Department (ITD) against lump sum
payment.
S.No. | Particulars BB Plan:
ITD Special
1 | Bandwidth/Download speed 512 kbps
2 | Applicability Income Tax Department
3 Fixed Monthly Charges* Nil
4 | Annual payment option N/A.
5 | Download/upload limit Unlimited
6 | Free E-mail ID/Space 1/5 MB
(per E-mail ID)
Static IP Address Not Applicable
8 | Security Deposit/Installation charges/Modem | Nil
charges
9 | Minimum Hire Period Not Applicable
10 | Type of modem ADSL Basic

Note:
i Charges are exclusive of Taxes. Taxes as applicable shall be extra.
ii. Security Deposit at applicable rate for ISD has to be taken.
iii. Free MCUs shall not be adjusted against ISD usage.
iv. *Fixed monthly charges are to be paid by ITD centrally at NTR, Delhi in lump-sum in
two installments i.e. by 25" January and 25" July each financial year as per letter
No. FTS (R) -837246/2010-Com (Coord.) dated 26" August, 2010 from CIT (Coord &
System) Central Board of Direct Taxes, Department of Revenue, Ministry of Finance.
V. The monthly bills comprising of the charges for the services used beyond the allowed
limit and / or for any additional services subscribed by the customer will be issued
and sent to each customer by the concerned SSA of the Circle and recovery of the
dues thereof will be pursued as usual. In case no payment is received, the service will
be disconnected for the said number but it will not have any effect on the lump sum
payment to be received from the ITD.
Vi. The detailed commercial guidelines and accounting procedure shall
separately by the EB and CA branch of Corporate Office respectively.
2. This Circular is issued based on the MOU dated 09.03.2011 signed between BSNL, MTNL
and Income Tax Department dealt in EB Cell File No. 3-32/2009/EB-l. For
queries/clarification/feedback in respect of above tariff, the matter may be taken up with Sr. GM
(EB-1), BSNL CO, New Delhi at Fax No. 011-23708028.
TP—

(S. K. Bhat)
DGM (T&C)-CFA

be issued

To
All CGMs - Telecom Circles/ Metro Telephone Districts.
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Copy for information to: -

1.

No ok~ wd

10.
11.
12.
13.
14.
15.

CMD, BSNL.

Directors (CFA/CM / ENT / HR / FIN) on BSNLs Board.

Executive Director (Finance)/CA/NB , BSNL.

AllPGMs / GMs CO BSNL.

GM (Marketing), CO BSNL, for adequate publicity and marketing of the service.

GM (IT), CO BSNL - for placement on BSNL Website.

Sr. GM (GM) EB w.r.t case mark: 3-32/2009/EB-1. (Pt) carrying the copy of MOU dated
09.03.2011 signed between BSNL, MTNL & ITD. It is requested to kindly issue the Billing /Commercial
guidelines. Necessary action may also be taken regarding website updation.

GM (CA) for issuance of detailed accounting procedure.

CGM, NTR, New Delhi for necessary action.

OL Section for Hindi version.

CGM (ITPC), Pune, for necessary changes in CDR/billing system.

CGM (BBNW), New Delhi

GM (BBNW), Bangalore NOC, BBNW.

Director General P&T audit, Delhi-110 054.

Guard File.

P L
S.S.Verma
DM (T&C)-CFA



